
Republic of the Philippines
DEPARTMENT OF FINANCE

Roxas Boulevard Comer Pablo Ocampo, Sr. Street 
Manila 1004

HON. JEREMIAH B. BELGICA, EnP
Director General, Anti-Red Tape Authority  
Ground Floor HPGV Building,
395 Senator Gil J. Puyat Avenue 
1200 Makati City

Dear Director General Belgica:

Pursuant to  the requirements of Republic Act No. 11032, other\A/ise known as 
"Ease of Doing Business and Efficient Government Service Delivery Act of 2018" 
and its Implementing Rules and Regulations (IRR), submitted herewith is the 
Department of Finance's (DOF) Revised Citizen's Charter 2021 (3rd Edition).

Please be informed that the following  services are included in the revised 
Charter of the DOF:

1. Corporate Affairs Group - Corporate Operations Office (COO)
a. Issuance of Comments on GOCC Requests for  Tax Subsidy
b. Issuance of Recommendation on GOCC Requests to  Open/ Maintain 

an Account with  Banks Other than Authorized Government Depository 
Banks

2. International Finance Group -  International Finance Operations Office 
(IFOO)
a. Provision of Technical Guidance on Foreign Funded Project

3. International Finance Group - International Finance Policy Office (IFPO) 
a. Provision of Technical Guidance (Position, Comments, Inputs,

Recommendation) on Finance-Related Concerns

4. PDMSG -  Central Administration Office (CAO)
a. Issuance of Certified Copy and Photocopy of Current Records
b. Issuance of Certified Copy and Photocopy of Non-Current Records
c. Issuance of Travel Authority  (Personal travel)
d. Issuance of Travel Authority  and Endorsement to  Department of 

Foreign Affairs (DFA)/ Office of the President (OP)






